
Department of Consumer & Regulatory Affairs

 Stop Work Order Appeal Process 
The Department of Consumer & Regulatory Affairs (DCRA) has a process to manage Stop Work Order (SWO) appeals.  As per 
the Code (Title 12A, DC Municipal Regulations, § 114.11) the property owner, his or her agent, or the person responsible for the 
work cited in a stop work order, may initiate an appeal by filling out a Stop Work Order Appeal Form. Please follow the steps in the 
diagrams  below to appeal a SWO.  

The property 
owner has fifteen 

(15) days to file a SWO 
Compliance Meeting 

Request.

Within ten (10) business 
days of receiving the 
completed form the 

Compliance Official will 
make an initial 
determination.

If the SWO 
is upheld, the 

owner will be notified 
by email or phone of the 

requirements to come into 
compliance and how to 

schedule a SWO 
Compliance 

Meeting. 

If the SWO 
determination is reversed, the 

owner will be notified and 
the SWO with be lifted.  

END

A Stop Work 
Order is 
issued.

During the 
Meeting, the property 

owner and the Compliance 
Official will discuss a settlement 

agreement to move forward.  If the 
parties come to an agreement, and 

the property owner takes the 
agreed upon steps, the 
hold on property will 

be lifted.  

If obtaining a permit(s) is required by 
the SWO Settlement Agreement, the 

property owner must notify the 
Compliance Official that he or she 
has obtained the required permits.

SWO will be lifted and 
the property owner notified 
that he/she can continue the 

work.

If there is no contact between the 
property owner and DCRA for thirty 

(30) days, or if no agreement is 
reached at the Compliance 

Meeting, DCRA may forward the 
case to the Office of Administrative 

Hearings (OAH). 

END

The property 
owner must 
exhaust the 
DCRA process 
before they 
may bring their 
case to OAH.

For more information on Stop Work Orders, please call (202) 442-4400. To report illegal construction, call DCRA?s Illegal 
Construction Unit at (202) 442-STOP (7867) or call 311 during non-business hours and you will be routed to an on-duty 
inspector. 

The Com
pliance 

Official will 

advise the 

owner of any 

additional 

m
aterials that 

need to be 

brought to the 

Com
pliance 

M
eeting. 

A SW
O 

Settlem
ent 

Agreem
ent 

and SW
O 

Appeal 
Com

pliance 

Conditions 

Attachm
ent 

form
s will be 

com
pleted. 
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